Agenda - October 13

1:10pm: First-Hand: Evolving an SMS
2:00pm: Scenario-Based Breakout Discussions

2:50pm: Discussion Summary & Major Themes
Closing / Wrap-up
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Agenda — October 14

1:10pm: Setting the Stage
1:30pm: Interactive SPI Resource Guide Overview

2:05pm: Scenario-Based Breakout Discussions:
Why Measures, What Kind, and For What

2:50pm: Discussion Summary & Major Themes

Closing / Wrap-up
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